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900 Greenwood Street
Florence, Oregon 97439
PH. (541) 997-3515 FAX (541) 997-4104

July 25, 2008

Mr. Ave Bernard

WestCoast Media
705 9™ Street, Suite 109
Florence, Oregon 97439

Re: Letter of Appreciation

Mr. Bernard,

From the beginning of our website project to the acceptance of the website development
project for the Florence Police Department, and currently with our updates, 1 have
consistently found you and your team’s work product and commitment to making our
website one of the best, to be excellent, responsive and attentive. My staff has found it to
be very user friendly to make the updates we do from time to time.

| am very pleased and grateful that you have made our website come into existence with
the quality it has. Should anyone contact me and inquire as to our experience with you
and your firm, WestCoast Media, it would be in terms as described above. Just so you are
aware, the City Council is pleased with our new website, the community is pleased with
it, and the members of the Florence Police Department are pleased with it.

Please accept my appreciation for a job well done.

Chief of Police




